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Convenience stores in Japan are famous for staying open 24 hours. But recently,
some stores have started closing at night. Is this a good change?

Those who support night closing give clear reasons. First, fewer customers come
between 1 a.m. and 5 a.m. — at some stores, fewer than five people in an hour.
Second, it is hard to find night workers, and owners themselves often work all
night. One owner said he worked 350 days last year. His health is a real problem,
not a story in a newspaper.

On the other hand, night stores are more than shops. They work as safe places in
emergencies. When a big typhoon hit our city last year, the store’s lights helped
people who lost power at home. People charged their phones there and shared
information. Delivery drivers and nurses who work at night also need them.
Perhaps the answer is not "all open” or "all closed.” Stores near hospitals and big
roads could stay open, while stores in quiet towns could rest at night. Some stores
are already trying "half-night” opening with self-checkout machines.

The question is not what is convenient for us. It is what kind of town we want to

live in — and who pays the price for our convenience.
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